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Message from the president

Open Disclosure
The Health Quality Council of
Alberta (HQCA) is an organization
engaged in gathering knowledge
and translating it into practical
actions that can improve the
quality, safety and performance of
Alberta’s health system. Through
partnerships and collaboration, the
HQCA is committed to achieving
excellence in all dimensions of
quality and safety across Alberta’s
health system.
As a member of the Federation
of Regulated Health Professions,
the College of Registered Dental
Hygienists of Alberta (CRDHA)
collaborates with the HQCA.
Resources provided by the HQCA
enable CRDHA members to
address some of the quality and
safety issues that might arise in
practice. This article highlights
the HQCA’s Provincial Disclosure
of Harm to Patients & Families
Framework. (See page 2)
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On April 4, 2007 CRDHA Council
hosted a reception at the Royal
Glenora Club in Edmonton to
celebrate the proclamation of the
Health Professions Act for the dental
hygienists profession. The Honorable
Dave Hancock, Minister of Health and
various Members of the Legislative
Assembly attended. Other guests
included Alberta Health and Wellness
Staff with whom CRDHA has worked
closely, representatives from the
colleges of other Alberta health
professions, CRDHA Councillors,
Past Presidents of the Alberta Dental
Hygienists Association, CRDHA
Political Action Committee Members,
CRDHA volunteers and CRDHA
business associates.

Jackie Blatz, CRDHA President, The Honorable
Dave Hancock, Minister of Health, Brenda Walker,
CRDHA Registrar

Want to get InTouch with your
CRDHA Council members?

www.crdha.ca
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Message from the president
Whenever I am asked to address members on behalf of
CRDHA Council I usually challenge my audience to consider
volunteering as part of their personal and professional lives.
Once again, I encourage you to seek out volunteer experiences
that you are passionate about and become involved!

Jacki Blatz, RDH

An unbelievable year!

The College of Registered Dental
Hygienists of Alberta (CRDHA) has
had a memorable year. The highlight
of the year is the proclamation of
the dental hygienists profession
regulation under the Health
Professions Act (HPA) on October
31, 2006. CRDHA Council and staff
celebrated for a moment... then the
work continued. The work includes
adopting CRDHA governance
policies and framework documents;
communicating with the public about
the legislative changes which allow
dental hygienists to practice to the
full extent of their competencies
in a variety of practice settings
including independent practice; and
communicating with members about
their responsibilities under the HPA.

Administrative Assistant; and Trudy
Korner, Registration Clerk are each
to be commended as well. This
team has done a remarkable job
and continues to be dedicated and
productive in accomplishing CRDHA
goals.

Political Action Committee and the
Nominations Committee. Pauline has
provided unwavering commitment
to the dental hygienists profession
in Alberta and has been an assertive
voice for dental hygienists. Thank
you, Pauline, for your service.

During our Annual Continuing
Competence Event held this
year in Edmonton, I spoke at
the President’s Reception of the
contributions of Trish Clayton and
Lucy Scharfenberger who were the
presidents immediately before the
Alberta Dental Hygienists Association
became the CRDHA. Both of these
individuals have been very influential
in the political action aspect of the
process. I truly appreciate their
mentorship and guidance. Trish and
Lucy have both completed their
last terms as CRDHA Councillors
and I thank them for all their work
and dedication! Pauline Kotowich
has served on CRDHA Council for
several terms and has now finished
her final term. She has chaired the

I am pleased to welcome four new
councillors to CRDHA Council.
Gerry Cool, Wendy Maloney, Laura
McLaughlin and Tawnya Wilde. I
am looking forward to working with
these colleagues and I applaud them
for volunteering for these positions.

Our outstanding Registrar and Chief
Administrative Officer, Brenda
Walker has shown great vision and
commitment to our profession. The
CRDHA staff: Stacy Mackie, Deputy
Registrar; Darlene Fraser, Member
Services Coordinator; Kim Koble,

I would also like to welcome back
our returning Councillors, Rebecca
Beaulne, Marianne Reeder, Brenda
Murray and our Public Members,
Jean Fraser and Debbie Hubbard.
Thank you for your hard work,
perseverance and patience during
the past year. It is wonderful to have
such diversity of people to contribute
to the CRDHA Council.

The College of Registered Dental Hygienists of Alberta (CRDHA) exists so that Albertans will
receive safe, high quality dental hygiene care and the profession of dental hygiene is advanced.
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Front & Centre

Disclosure of Harm to
Patients and Families

By Pam Brandt, Health Quality Council of Alberta

In July 2006, the Health Quality
Council of Alberta (HQCA) on behalf
of the members of the Health Quality
Network, introduced the provincial
framework for Disclosure of Harm to
Patients and Families. The framework
is not meant to be prescriptive
but rather is a guide to health
care providers and professions for
sharing information with patients
and families when a patient
experiences unanticipated harm
during care. It also reflects
a deep commitment and the
concerted efforts of many
individuals and diverse groups
throughout the province who are
striving to make a better and safer
health care system.
The process in developing the
framework was a thorough one.
It included a review of current
literature and policies and practices
across Canada and around the
world. It also included a detailed
review of the Alberta legislative
environment and extensive
discussions with legal counsel and
other representatives from the
health regions and their insurers.
In addition, the Council consulted
with representatives from two major
Alberta universities and the provincial
Office of the Information and Privacy
Commissioner.
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The HQCA consulted extensively
with stakeholders through five
forums scattered across the
province, an online survey,
presentations and discussions with
key stakeholder groups such as
the Canadian Medical Protective
Association,

and the Council of Chief Executive
Officers. The council also conducted
focus groups with patients and family
members.

The HQCA’s mission is to promote
and improve patient safety and
health service quality on a provincewide basis, primarily through the lens
of Alberta Quality Matrix for Health, a
framework developed by the Health
Quality Network that provides a
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developed and distributed
across the province so a
consistent message will
be delivered throughout
the province.
Throughout the
consultation process
and the development
of the framework,
everyone involved in
this important initiative
demonstrated their
ongoing commitment.
The HQCA’s goal is to
continue to encourage
this dialogue and
knowledge sharing
among the health regions,
health professions, health
boards, government,
academia and the public
to make the health
system better and safer
for all Albertans.

Checklist for Disclosure Team Discussion
This checklist MAY BE USEFUL FOR IDENTIFYING TASKS TO BE COMPLETED OR DELEGATED DURING A MEETING OF THE DISCLOSURE TEAM
PRIOR TO SPEAKING WITH THE PATIENT AND HIS OR HER SUPPORT PERSONS 
Support Person
)NFORMATION ABOUT AN ADVERSE EVENT RESULTING IN HARM WILL BE GIVEN TO A PATIENT´S IDENTI½ED SUPPORT PERSONS IN APPROPRIATE CIRCUMSTANCES
TAKING INTO ACCOUNT THE PATIENT´S WISHES CON½DENTIALITY AND PRIVACY REQUIREMENTS AND THE ORGANIZATION´S INTERNAL POLICIES 4HE SUPPORT PERSONS
MAY BE ANY INDIVIDUAL THE PATIENT IDENTI½ES AS THE NOMINATED RECIPIENT OF INFORMATION ABOUT HISHER CARE AND MAY INCLUDE FAMILY A FRIEND
A PARTNER OR THOSE CARING FOR THE PATIENT
)N CASES OF A DISPUTE BETWEEN FAMILY AND PARTNERS OR FRIENDS ABOUT WHO SHOULD RECEIVE INFORMATION THE PATIENT´S EXPRESSED
WISHES ARE PARAMOUNT

9ES

.O

!LL RELEVANT HEALTH CARE PROFESSIONALS INVOLVED IN THE ADVERSE EVENT HAVE BEEN NOTI½EDCONSULTED
%STABLISH AND AGREE UPON KNOWN FACTS
 $ON´T INCLUDE SPECULATION OPINION OR BLAME
)DENTIFY PERSONS TO TAKE RESPONSIBILITY FOR THE INITIAL DISCLOSURE CONVERSATION WITH THE PATIENT
 +NOWN TO THE PATIENT
 &AMILIAR WITH THE INCIDENT AND CARE OF THE PATIENT
 'OOD INTERPERSONAL AND COMMUNICATION SKILLS
 7ILLING TO MAINTAIN A RELATIONSHIP WITH THE PATIENT
 2ECEIVED DISCLOSURE TRAINING
.AMES 

3UPPORT PERSONS EG FAMILY MEMBER FOR PATIENT IDENTI½ED AND AVAILABLE
.AMES 
2ELATIONSHIP TO PATIENT
)DENTIFY AND OFFER SUPPORT FOR THE DISCLOSING HEALTH PROFESSIONAL
#ONSIDER APPROPRIATE TIMING OF THE INITIAL DISCUSSION AS SOON AS POSSIBLE FOLLOWING DISCOVERY OF HARM 
 #LINICAL CONDITION OF THE PATIENT

Copies of the disclosure
framework are available
online at www.hqca.ca,
by email at
info@hqca.ca or by
telephone at
403.297.8162.

 !VAILABILITY OF KEY STAFF AND SUPPORT
 !VAILABILITY OF PATIENT´S SUPPORT PERSONS
 0ATIENT PREFERENCE
 0RIVACY AND COMFORT OF THE PATIENT
 %MOTIONAL AND PSYCHOLOGICAL STATE OF THE PATIENT
$ELEGATE COMMUNICATION OF APPROPRIATE DETAILS TO THOSE STAFF THAT NEED TO KNOW EG THOSE MANAGING
THE PATIENT OR WHO MAY BE QUESTIONED BY THE PATIENT OR HISHER FAMILY TO ONE TEAM MEMBER
3PECIAL CONSIDERATIONS OR SUPPORT REQUIRED
/NGOING CLINICAL CARE NEEDS MANAGED

www.hqca.ca
!DAPTED WITH PERMISSION FROM THE !USTRALIAN #OUNCIL FOR 3AFETY AND 1UALITY IN (EALTH #ARE
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Introducing CRDHA Council 2007/2008
CRDHA Councillors make an ongoing commitment to the public and CRDHA members through participation in the governance of the College. As of June 30, 2007 Trish Clayton, Pauline Kotowich and Lucy Scharfenberger completed their terms
as Councillors. We are grateful for their many years of service. Trish Clayton (Past President) continues as Ex-officio Council
member. At the May 5, 2007 CRDHA Annual General Meeting four new Councillors: Gerry Cool, Wendy Maloney, Laura
McLaughlin and Tawnya Wilde were elected.
For this newsletter article, continuing Councillors were asked to comment on a highlight of their Council experience. New
Councillors were asked to comment about their interest in serving on Council.

Rebecca Beaulne
One of the unexpected
highlights of working
on CRDHA Council has
been the association
with our public
members. Public members provide
a unique perspective and experience
that differs from and enriches my
views. Working on Council has
also given me a better overview of
where our profession has been and
where it is headed. It is an enjoyable
endeavour.
Jacki Blatz
I am proud of CRDHA’s
achievements with
legislative change
and I look forward to
the innovative ways
that Alberta dental hygienists will
provide accessible, high quality dental
hygiene care.

Gerry Cool
Volunteer Council
members have defined,
guided, and advocated
to make our profession
into what we see today.
My way of saying thank you is to now
volunteer my time to my profession.
I have had the privilege of sitting
on numerous community councils
and boards over the years. These
experiences reinforced the concept
to me that everyone has a voice and
everyone is entitled to be heard. I
have also had the challenging but
stimulating opportunity to participate
in the development of the self
assessment tool for Alberta dental
hygienists. That amazing experience
gave me a much greater appreciation
of the competencies and the ethical
responsibilities of dental hygienists in
this province.
It is an honor for me to serve as a
member of the Council of the College
of Registered Dental Hygienists of
Alberta.
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Jean Fraser
A highlight for me as
a public member has
been being part of the
meteoric rise of the
profession of dental hygiene. The
changes have been so dramatic and
are so significant that I just find it
amazing!
Debbie Hubbard
Over the past three
years as a public
member on the Council,
a highlight for me
has been having your
regulation pass. I know that this
has been a long journey for dental
hygienists but the professionalism
and integrity with which you dealt
with the roadblocks along the way
has been remarkable for me to
observe. I look forward to seeing how
the new opportunities evolve over the
next few years for both the public and
dental hygienists.

Laura McLaughlin
I have always believed
that volunteering is
of mutual value to
others and myself.
My experiences have
ranged from youth group leader;
piano teacher for children; grievance
counselor aide with the Rainbows
program; and promoter/fundraiser
for “Puppets for Peace.” My dental
hygiene volunteer experience
includes: dental hygienist with
Boyle McCauley, dental hygienist
with Kindness in Action Team Pisac,
Peru and oral hygiene educator for
kindergarten children.

moderator and wound up meeting
Brenda Walker and Stacy Mackie.
I soon became convinced that the
ADHA (now CRDHA) was on the right
track. Subsequently, I was invited to
Edmonton to help with developing the
competency profile. After four days
with the group of other hygienists,
I’d made some great contacts and
friends, and was hooked.
I hope to be an asset for the CRDHA
these next three years.

I anticipate, as a Councillor, working
as a team member in addressing the
oral health needs of Albertans. I plan
to contribute my insight, time and
expertise as a dental hygienist with 8
years of experience. Also, I feel that
by being on CRDHA Council, I will be
able to gain more specific insight on
how dental hygiene policies help to
further our profession.

Brenda Murray
My first year on Council
has proven to be very
exciting both for me
as a Councillor and
for our profession.
With all the changes taking place in
becoming the CRHDA I have been
allowed to take part in some very
interesting and enjoyable events and
learning opportunities throughout this
last year. I am proud to be a dental
hygienist in Alberta in these changing
times.

Wendy Maloney
Having arrived in
Calgary in 2002, eager
to get connected
professionally, I attended
a continuing education
seminar regarding legislative change
for the dental hygienists profession.
The meeting both inspired me
and renewed old frustrations. I’d
arrived from Toronto, where we had
failed to get the results that Alberta
dental hygienists seemed focused
on achieving. With the arguments
sounding hauntingly familiar, I
waded into a passionate, roundtable discussion as a self-appointed

Marianne Reeder
Without a doubt, the
highlight of the three
years I have served on
Council was this past
fall when Brenda Walker
sent emails to all Councillors to
inform us that the dental hygienists
profession regulation was proclaimed
under the Health Professions Act.
My excitement about this great
achievement continued when I heard
college members at the Annual
Continuing Competence Event in
May conversing with each other
about the many opportunities now
available to them to provide access to

dental hygiene services never before
attainable. Despite the long wait and
effort of many to get where we are
– it was worth it!
Tawnya Wilde
In such an exciting time
of change in the dental
hygiene profession,
I am honored to be
elected to CRDHA
Council. I am a proud graduate of
the U of A Dental Hygiene Program
and have been in private practice for
almost 15 years. I have been on the
executive of the Northern Alberta
Dental Hygiene Society and the
U of A Dental Hygiene Study Club
and found these to be very rewarding
volunteer experiences. With the
new challenges that lie ahead for
our profession, I look forward to
volunteering my time to help ensure
that our profession keeps moving
forward.
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Message from the registrar
CPR Requirements
The Dental Hygienists Profession
Regulation requires Regulated
members applying for renewal of a
practice permit to provide evidence
of holding a current cardiopulmonary
resuscitation certificate at the level
required by Council. The course must
be completed no longer than twelve
months prior to the CRDHA Practice
Permit renewal deadline of October
31, 2007.

Brenda Walker, RDH

Reporting Blood Borne
Infections to the CRDHA
All health care workers
with a history of human
immunodeficiency virus (HIV),
hepatitis B virus (HBV) or hepatitis
C virus (HCV) positivity have an
ethical obligation to report to their
professional regulatory authority
for referral to the Provincial Expert
Review Panel if they perform
any exposure-prone procedures.
Exposure-prone procedures
performed by dental hygienists
include scaling, root planing and
injection of local anaesthesia.
Access to the Provincial Expert
Review Panel is through referral
from a health care worker’s
regulatory authority.
Registered dental hygienists who
have tested positively to HIV,
HBV or HCV should contact the
CRDHA Registrar, Brenda Walker,
in person or by telephone at (780)
465-1756 for further information
and referral to the Expert Review
Panel.
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Many course providers have recently
changed both the names and the
content of their CPR courses. In the
past, Level C CPR courses met the
certification level required by Council,
but that may no longer be the case.
Don’t worry about the course name/
designation, just ensure that the CPR
course you take includes all of the
following components:
• classroom instruction and
practicum experience related
to one and two rescuer chest
compressions for adults, children
and infants;
• one and two rescuer adult,
child and infant bag-valve mask
technique and rescue breathing;
• relief of choking in adults, children
and infants; and
• use of an automated external
defibrillator.

A photocopy of your CPR wallet card
and a completed CPR Certification
Declaration Statement must
accompany your application for
renewal of your practice permit. A
new practice permit will not be issued
without evidence of the appropriate
CPR training.
CRDHA Continuing Competence
Program Rule 9.2.5 provides that CPR
certification qualifies for a maximum
of three program credits.

Notice of Expiry of
Non-Practicing and
Student Membership
All categories of Non-Regulated (nonpracticing) membership will expire
on October 31, 2007. In accordance
with section 8.5 of the CRDHA
Bylaws, Non-regulated members
must submit a complete application
for renewal of their membership,
including full payment of fees, by
October 31, 2007. Failure to renew
your membership will result in
cancellation of your registration as a
Non-Regulated member.

Infection Control
As a result of infection control
concerns in a Lloydminster doctor’s
office and at St. Joseph’s Hospital
in Vegreville, the Minister of Health
and Wellness, the Honorable Dave
Hancock has recently contacted all
health profession regulatory colleges.
In his letter of March 28, 2007 to the
CRDHA, the Minister wrote:
“We must act in the public interest.
Given the questions being raised
about infection control procedures
and standards, it is imperative your
college, in its professional role, review
the infection prevention and control
policies, systems and procedures
in place in any facilities where your
members practice.”
The principles and protocols of
infection prevention and control are
key elements of all dental hygiene
educational programs and are carried
forward as an integral part of dental
hygiene practice following graduation.
Further, as employees in dental
practices and in other practice settings
in Alberta, dental hygienists adopt the
comprehensive infection prevention
and control guidelines produced by
the Canadian Dental Association and
the Alberta Dental Association and
College.
It is important for the public to
know that the College of Registered
Dental Hygienists of Alberta Practice
Standards require that dental
hygienists provide a safe environment
that meets universal precautions for
infection control.

Universal infection control procedures
include but are not limited to:

Notice of Expiry of
Practice Permits

• Use of barrier techniques, such as
disposable gloves, face masks and
acceptable clothing

All Practice Permits will expire on
October 31, 2007. In accordance
with section 38 of the Health
Professions Act and section 7.7
of the CRDHA Bylaws, Regulated
members must submit a complete
application for renewal of their
practice permit, including current
CPR and fees, by October 31. A
renewal application package for
the 2007-2008 membership year
will be mailed to all registrants in
mid-September 2007. If you have
not received your renewal package
by the end of September, please
contact Kim Koble at the CRDHA
office (780) 465-1756 to request a
duplicate package.

• Protection of operator and client’s
eyes with safety glasses
• Use of acceptable methods of
washing and drying hands before
gloving and after removal of gloves
• Ensuring that scientifically
recognized cleaning, disinfection
and sterilization techniques are
practiced and monitored
• Avoiding cross-contamination
by strictly adhering to aseptic
technique
• Current protocols for minimizing
biofilm waterline contamination
• Maintaining an up-to-date
immunization status
This is an opportunity for you to
showcase the high standards of
infection control protocols and
procedures in place in your practice
to ensure public safety. In addition,
we encourage you to regularly review
the infection prevention and control
procedures and protocols in your
practice setting and to contact the
CRDHA if you have any questions or
concerns.
Will the Minister expect every
College to conduct inspections of
its registrants’ practices? That’s a
possibility - we’re not sure what will
happen next.

The application for renewal is a
legal document which must be
accurately completed, in its entirety
and returned to the CRDHA office
along with full payment of fees.
In order to allow for processing of
applications by the expiry date of
October 31, all applications and
fees should be received in the
CRDHA office by October 15,
2007.
In accordance with section 39
of the Health Professions Act, if
a Regulated member’s renewal
application is not received by
the Registrar by October 31,
the member’s Practice Permit is
suspended. Continuing to provide
dental hygiene services after
suspension of the Practice Permit is
a contravention of the Act subject
to fines and penalties. In addition,
professional liability insurance will be
considered null and void.
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Article

The Privilege to Prescribe
In order to issue prescriptions, a registered dental hygienist must hold a Prescriber’s Identification (ID) number.

The Dental Hygienists Profession
Regulation (the Regulation) under the
Health Professions Act (HPA) identifies
a limited number of Schedule 1 drugs
that registered dental hygienists may
prescribe. Legislative changes for the
profession of dental hygiene, which
came into force on October 31, 2006,
have made it possible for a registered
dental hygienist to have the privilege of
holding a Prescriber’s Identification (ID)
Number in order to issue prescriptions.
To obtain a Prescriber’s ID Number,
registered dental hygienists must
meet the CRDHA’s educational and
experiential requirements, including
successful completion of the CRDHA’s
Elements of Prescribing: A Pharmacy
Refresher Course for Dental
Hygienists. Only once the CRDHA
office has provided a registered dental
hygienist with a Prescriber’s ID number
is the registered dental hygienist able
to prescribe the Schedule 1 drugs listed
in the Regulation during the provision
of dental hygiene services. (from
CRDHA Practice Guidelines Regarding
Prescription and Non-Prescription
Drugs in Dental Hygiene Practice)
When more detailed information
about the Elements of Prescribing:
A Pharmacy Refresher Course for
Dental Hygienists is available, CRDHA
will send a mailing to each member.
Also, visit the CRDHA website www.
crdha.ca “for CRDHA Members” for
notices about this course.

Excerpted from Dental Hygienists
Profession Regulation:

Additional Information
for members

13 (1) General members and Courtesy
members are authorized, in the practice
of dental hygiene and in accordance
with the standards of practice approved
by the Council, to perform the following
restricted activities:
...... (d) to prescribe the following
Schedule 1 drugs within the meaning
of Schedule 7.1 to the Government
Organization Act for the purpose of
treating oral health conditions, providing
prophylaxis and treating emergencies:
(i)
antibiotics;
(ii)
antifungal agents;
(iii)
anti infective agents;
(iv)
antiviral agents;
(v)
bronchodilators;
(vi)
epinephrine;
(vii)
fluoride;
(viii)
pilocarpine;
(ix)
topical corticosteroids;

Only RDHs who are authorized
as prescribers by the CRDHA
may prescribe the drugs listed in
this section.
Administration of drugs is not a a
restriced activity.
A dental hygienist DOES
NOT have to be an authorized
prescriber to administer drugs
during the provision of dental
hygiene services.
This includes such activities
as subgingival irrigation of
chlorhexidine, administration of
local anaesthetic with epinephrine,
(if RDH holds an LA certificate) and
administration of a bronchodilator
during a medical emergency.
All RDHs may perform these
services.

(e) to compound, provide for selling or
sell, incidentally to the practice of dental
hygiene, a Schedule 1 drug or Schedule 2
drug within the meaning of Schedule 7.1
to the Government Organization Act;......

All RDHs may perform this
restricted activity.

Dental Hygienists Profession Regulation: www.qp.gov.ab.ca/documents/Regs/2006_255.cfm
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Message from the president

Fluoride
In Alberta, fluoride is no longer
considered a Schedule 1 drug in the
amounts and preparations used in the
oral health setting. Currently, none of
the oral care fluoride products require
a prescription. Most “dental” fluorides
are classified as Schedule 3 in Alberta.

Did You Know?
Health Canada has recently
reclassified a number of products,
previously regulated federally as drugs.

These products, including “fluoridecontaining anti-caries products”,
are now classifed as natural health
products (NHPs).
In Alberta at this time, fluorides are
still classified as drugs, have Drug
Identification Numbers (DINs), and are
regulated according to the provincial
drug schedule. Once all eligible DINidentifed products receive Natural
Product Numbers (NPNs) they will be
regulated as natural health products
and will not be listed in the provincial
drug schedules.

For more information about this reclassification, go to Nonprescription Drugs: Category IV Monographs at http://hc-sc.gc.
ca/dhp-mps/prodpharma/applic-demande/guide-ld/cat-iv-mono/index_e.html

Advertising

• Clear because consumers may lack the knowledge to
evaluate potentially misleading advertising claims,

In the past, regulations governing the advertising of
professional services often forbade advertising, except
under certain specific conditions. However, court
decisions in the 1990’s found that excessive restrictions
on advertising contravened the Canadian Charter of Rights
and Freedoms in respect to the fundamental freedom of
“thought, belief, opinion and expression including freedom
of the press and other media of communication”.

• Complete because consumers may lack the knowledge
to detect omissions and because certain information is
required if consumers are to make informed choices,
and

It has been recognized that one significant means of
communication between professionals and their clients
is through professional advertising. Advertising and
promotional activity by dental hygienists should be
conducted in accordance with any applicable laws, the
CRDHA Code of Ethics and acceptable professional
standards. Section 2.6 of the CRDHA Code of Ethics states:
“Dental hygienists shall not engage in any advertising or
promotional activity that is false, misleading or deceptive.”

Canadian advertisers follow a set of voluntary codes and
guidelines: the general Canadian Code of Advertising
Standards, and the more specific Gender Portrayal
Guidelines. Advertising Standards Canada (ASC) is the
industry organization that administers these, and other
advertising codes, and deals with complaints from the
public. The Canadian Code of Advertising Standards and
other valuable reference documents can be accessed
through the Advertising Standards Canada website at
www.adstandards.com. The CRDHA does not require that
members submit advertisements for CRDHA approval,
prior to publication, however, we would be pleased to
assist you by reviewing your draft advertisement and
providing advice.

General principles for professional advertising require that
advertising be:
• Truthful because consumers may lack the knowledge or
resources to verify claims,

• In good taste because consumers and the public in
general have an interest in ensuring that professionals
maintain an appropriate image.
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You’ve been asking
I know that the American
Heart Association (AHA)
has made some changes
to the prophylaxis antibiotic
coverage for dental patients
at risk. Am I supposed to
incorporate these changes
into my practice?

American Heart Association
(AHA) Prophylactic
Antibiotic Coverage
Guidelines change
The American Dental Association:
“The new guidelines are based
on a comprehensive review of
published studies that suggests
infective endocarditis (IE) is more
likely to occur as a result of these
everyday activities than from a
dental procedure.”
www.ada.org/prof/resources/
topics/infective_endocarditis.
asp#overview
The American Heart Association:
“The guidelines, published
in Circulation: Journal of the
American Heart Association,
are based on a growing body of
scientific evidence that shows that,
for most people, the risks of taking
prophylaxis antibiotics for certain
procedures outweigh the benefits.
These guidelines represent a major
change in philosophy.”
www.americanheart.org/presenter.
jhtml?identifier=3047051
LexiComp:
www.lexi.com/web/dentistrymailers.
jsp?id=wynn_05-07
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CRDHA Practice Standards indicate
that registered dental hygienists
are expected to access and utilize
current research-based knowledge
through analyzing and interpreting the
literature and other resources. The
AHA, an internationally respected
source on cardiovascular conditions,
has completed a thorough review of
the scientific evidence on antibiotic
prophylaxis, including the need
for premedication prior to dental
procedures. Oral health professionals
across Canada are expected to
incorporate this new evidence into
their practice.
The new guidelines were released
on April 19, 2007. You should
follow them as soon as possible.
An important member’s update was
posted on the CRDHA website to
alert members of these changes.
An Alert was sent to all CDA
members on April 25, 2007, advising
their members of the revised
AHA guidelines as well. Visit the
websites listed on the left for a
comprehensive understanding of the
factors surrounding the change in
recommendations.
LexiComp specializes in providing
current drug information, drug
interactions, and clinical reference
content in a variety of formats. In
LexiComp’s May 2007 update, it is
summarized succinctly:

“The new guidelines update the 1997
AHA recommendations and reduce
the number of cardiac conditions
which require antibiotic prophylaxis
prior to invasive dental treatment to
essentially six conditions:
1. patients with artificial heart valves
2. patients with a history of
infective carditis
Patients having serious heart
conditions present from birth
(congenital) including:
3. unrepaired or incompletely
repaired cyanotic congenital heart
disease, including those with
palliative shunts and conduits
4. a completely repaired congenital
heart defect with prosthetic
material or device, whether
placed by surgery or by catheter
intervention, during the first six
months after the procedure
5. any repaired congenital heart
defect with residual defect at the
site or adjacent to the site of a
prosthetic patch or a prosthetic
device
6. patients with a cardiac transplant
that develop a problem in a heart
valve

Has there been any change in
the guidelines for prophylaxis
for patients with prosthetic
joint replacements?
No. Any discussion on patients with
prosthetic joint replacements was not
in the scope of the AHA guidelines.
Continue to use the previously
published guidelines for the total
joint replacement patients.

Noteworthy
Opening Doors
by Patty Wickstrom
Many years ago I responded to a call
out for volunteers for the upcoming
Canadian Dental Hygienist Association
Conference to be held in Calgary in the
next year. The committee worked well
together, co-ordinated a great event and
we were exhilarated at the success.
That was how it all began! I then
served on the Alberta Dental
Hygienists’ Association Council for
eight years, two years as President
and seven years on the Canadian
Dental Hygienists’ Association Board,
one and a half years as President.
I am currently a board member on
the Canadian Foundation for Dental
Hygiene Research and Education as
well as a representative for
Canada on the International
Federation of Dental Hygienist
(IFDH) House of Delegates.
We are proud to be hosting
the upcoming IFDH House
of Delegates meeting and
Symposium in Toronto July
19 – 21st. I have been
very fortunate to have been
able to represent Canada in
Sydney, Australia and Madrid,
Spain. This has given me the
opportunity to interact with
dental hygienists from all over
the world. These experiences
have helped me to understand
and appreciate the manner in
which associations can govern
themselves.

Giving back is one reason people offer
for volunteering. Twice I have taken
the opportunity to join a team of oral
health volunteers to treat children and
adults in Guatemala and Venezuela.
It is very rewarding to help out these
people who most have never seen any
dental professional. I am sure that my
cousin Barbara, who has been on eight
of these trips, can attest, tears are shed
every time you leave your destination.
Oral health has not been my only
volunteer interest. I have also been
involved in a variety of organizations
such as the Alberta Breast Cancer
Society, Heart and Stroke Foundation,
the World Police and Fire Games,

the Brier (twice) and the Calgary Folk
Festival on many occasions. These are
just a few. Each volunteer experience
brings different rewards. As a volunteer
not only might you get certain perks
such as access to hearing some great
music, being up close at sporting
events, or the proverbial free t-shirt,
you also meet so many amazing people
with whom you have shared interests.
Many doors open as a result of
volunteering, due in part to exposure
to the new experiences, education,
and people influencing your life. As
a result of my experiences, I have
recently been elected to the University
of Calgary Senate and will hopefully be
sitting as the next Member of
the Legislative Assembly for
Calgary Currie in the Provincial
legislature.
I look forward to whatever
opportunities come my
way so that I can continue
learning, experiencing and
giving back. What doors do
you want opened? ... Try
volunteering!

Each volunteer experience brings different rewards.
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Noteworthy
One way the College of Registered
Dental Hygienists of Alberta (CRDHA)
supports and advances the profession of
dental hygiene is to provide leadership
awards and academic scholarships.
CRDHA is pleased to acknowledge
the recipients of 2006-2007 CRDHA
sponsored awards:

AWARD TO STUDENT OF THE
DEGREE COMPLETION PROGAM
CRDHA 40th Anniversary Award
is presented to Shiney Matsikas in
recognition of her leadership in the
profession, commitment to life-long
learning, and exemplary practice as a
dental hygienist.

Congratulations To The University Of Alberta Dental
Hygiene Program Graduates Of 2007
CRDHA Council and membership extend sincere congratulations to the
University of Alberta Dental Hygiene Program Graduates. We acknowledge
the effort and accomplishment of each graduate in reaching this goal.
Welcome to the dental hygienists profession!
The following people graduated from the U of A Dental Hygiene Program
June, 2007
Hinchliff, Erin
Johnson, Lori
Kossowan, Amanda
Kuhn, Erin
Lalani, Azra
Langkowski, Laura
Law, Chantel
Lee, Samantha
Lowe, Tamara
McKay, Rosalie
Mutti, Satinder
Newton, Pamela
Nguyen, Linda
Paul, Christine

Ashbee, Lauren
Bates, Lindsey
Benning, Dallas
Best, Andrea
Carson, Jessica
Chellew, Angela
Daredia, Seema
Earl, Jessica
Elladen, Amina
Elloway, Brittany
Espejo, Christina
Falk, Sarah
Fischer, Christine
Griffin, Darcie

Pizniur, Maja
Poisson, Krista
Quinton, Dexter
Quon, Wendy
Regush, Jody
Roberton, Larissa
Romanchuk, Sabrina
Sachs, Angela
Ta, Christine
Winthrop, Katrina
Wong, Jennifer
Yip, Holly

We wish each graduate continued success in your professional endeavours.
We encourage each of you to become active in College initiatives and
opportunities.
Also, we hope that each CRDHA member will find opportunities to personally
welcome new graduates that you encounter in the workplace. Find ways
to include these individuals in professional development opportunities. For
example, invite a new member to attend continuing competence events,
CRDHA meetings and /or member consultations.
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AWARDS TO
CONVOCATING STUDENTS
CRDHA Student Award of Merit
is presented to Jody Regush. The
award recognizes her professionalism,
leadership and team spirit. Her peers and
professors describe her as an exemplary
role model.
CRDHA Gold Scholarship in Dental
Hygiene is presented to Samantha
Lee in recognition of graduating with the
highest standing from the U of A Dental
Hygiene Diploma Program.
CRDHA Silver Scholarship is presented
to Jessica Carson in recognition of her
academic excellence.
AWARDS TO CONTINUING
STUDENTS
CRDHA Award for Leadership
in Dental Hygiene III is presented
to Christine Ta in recognition of
advancement of the dental hygiene
profession within the context of her
educational and volunteer activities in
the Dental Hygiene Program and/or
community.
CRDHA Award for Leadership in
Dental Hygiene II is awarded to a
student with satisfactory academic
standing entering the third year of the
Dental Hygiene Program. The recipient
is selected on the basis of demonstrated
promotion of peer morale and client
advocacy, leadership qualities, and
volunteerism within the Dental Hygiene
Program. The recipient is Sara Berke.
CRDHA First Year scholarship is
awarded to a student with superior
academic achievement entering the
second year of the Dental Hygiene
Diploma Program. The recipient is
Tammy Zimmer.

Continuing Competence
Annual Continuing Competence Event
Over 300 people participated in the 2007 CRDHA Continuing Competence Event. The program featured 17 speakers who
addressed the theme: Access – Ability. Highlights included the pre-event workshop on Independent Practice, presented
by Grant Walsh. Eighty members packed the workshop room and an additional 100 attendees took part in the shorter
session on Saturday. Another highlight for some was the variety of workshops and breakout sessions to choose from.
Dr. Ann Eshenaur Spolarich’s pharmacy presentations were evidence- based and presented with humour and energy.
Jan Henderson closed the program with a laughter filled presentation that had members learning some fascinating
insights into themselves.

President’s Reception

Exhibitors Showcase

On May 4, 2007, CRDHA members
from various parts of Alberta
celebrated the proclamation of
the Dental Hygienists Profession
Regulation.

The CRDHA appreciates the support
of the following organizations
that participated in the Exhibitors
Showcase.
• Action on Smoking and Health
(ASH)

Participant Comments
Participants commented favorably
on the high quality of the Continuing
Competence Event.
• “The relevance of content and
quality of the presentations,
hospitality and well coordinated
logistics made the event a
worthwhile experience”
• “This was one of the most
informative and well organized
conferences I have attended.”
• “Congratulations on finding such
great speakers. Well organized with
pertinent speakers.”
• “Excellent variety of speakers,
excellent food! Most interesting
event I have been to.”
• “Great speakers, well informed,
well planned, very professional,
done appropriately.”
• “Excellent event – lots of energy
and excitement. Job well done.
Looking forward to next year.”

• Alberta Health and Wellness
Pandemic Planning
Thank you to all volunteers who
assisted with the 2007 CRDHA
Annual Continuing Competence Event

Sponsors

• Aurum Group
• Calgary Health Region
• Crest Oral B
• Do Bugs Need Drugs?

The CRDHA appreciates the
sponsorship from the following
agencies and corporations.

• Hu-Friedy Manufacturing Company

• Alberta Milk: Milk Products for
Friday Breakfast

• Maxill, Inc.

• Johnson & Johnson, Inc

• MedEffect Program
• Calgary Health Region: Speaker
Sponsor

• Ondine Biopharma

• Crest Oral B: Luncheon Friday

• Oral Dent Pharma

• Health Canada: Sponsor Lisa
Walzak

• Progressive Edge

• Lexi-Comp: Pharmacy Resources

• Sonicare / Philips Oral Healthcare
Canada Ltd

• Sunstar Butler: Sponsor Dr. Ann
Eshenaur Spolarich

• Septodont Canada, Inc.

• Sunstar Butler

• Workplace Standards and
Development Branch of Alberta
Human Resources Employment:
Sponsor Garry Hughes
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Continuing Competence
Watch for the CRDHA sponsored
Continuing Competence Program
Session Agenda and Registration
Flyer coming August, 2007.

In Person Learning
Opportunities

September 21, 2007
EDMONTON
Northwest Dental Expo
Speakers: Various
Contact: EDDS (780) 642-8270

September 24, 2007

September 27, 2007

EDMONTON
Orthodontic Clinical Module
Register by August 31
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

FORT McMURRAY
The Future of Non-Surgical
Periodontal Therapy: Using NonAntibiotic Resistant Adjunctive
Treatments
Speaker: Susan Isaac
Contact: CRDHA office
(780) 465-1756

MEDICINE HAT
The Future of Non-Surgical
Periodontal Therapy: Using NonAntibiotic Resistant Adjunctive
Treatments
Speaker: Susan Isaac
Contact: CRDHA office
(780) 465-1756

September 15, 2007

September 25, 2007

September 28-29, 2007

CALGARY
CDHA Independent Practice Seminar
Speakers: Various
Contact: CDHA office 1-800-267-5235

CALGARY
The Future of Non-Surgical
Periodontal Therapy: Using NonAntibiotic Resistant Adjunctive
Treatments
Speaker: Susan Isaac
Contact: CRDHA office
(780) 465-1756

CALGARY
Canadian Association of Public Health
Dentistry
Early Childhood Caries Conference
For details, see: www.ecc-calgary.ca

September 14 – 16

September 20-23, 2007
EDMONTON
Local Anaesthetic Module
Register by August 1
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

September 26, 2007
LETHBRIDGE
The Future of Non-Surgical
Periodontal Therapy: Using Non-

CENTRAL ALBERTA
DENTAL HYGIENE STUDY CLUB
TENTATIVE SCHEDULE 2007 - 2008
(subject to speaker availability)
September 12, 2007
October 10, 2007
November 14, 2007
January 9, 2008
February 13, 2008
March 12, 2008
April 9, 2008

Kidney dialysis
Autism
Eye diseases, Diabetes
Implants, Crown Lengthening
CPR Update
Vital Signs
Independent Practitioner

Meet at Red Deer College, 7:00 – 9:00 pm
Contact Kristi Douglas (403) 346-5703 for further details.

14

Antibiotic Resistant Adjunctive
Treatments
Speaker: Susan Isaac
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(780) 465-1756
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October 1-3, 2007
EDMONTON
Shaw Conference Centre
5th National Conference on Tobacco
or Health Tobacco Cessation:
Smoke Free: A World of Difference.
Contact: www.ncth.ca/index.html

STUDY CLUBS
Enhance your continuing competence learning
opportunities. Start or join an existing study club in your
area. Collaborate with colleagues through participation
in a study club which focuses on subjects of common
interest.
Please send your study club contact person information
to the CRDHA office so we can pass it on to interested
members.
Darlene Fraser
Member Services Coordinator
(780) 465-1756 or info@crdha.ca

October 11, 2007

November 10-13, 2007

January 17-20, 2008

PROVINCE WIDE
Edmonton host site
Videoconference
Infection Control in the New Century
Speaker: Dr. Trey Petty
Contact: CRDHA office
(780) 465-1756

VICTORIA
Current Concepts in Dentistry
University of Victoria
Speakers: Dr. Molinari, Dr. Lam, Dr.
Clark, Dr. Tenebaum
Contact: UVic office: (250) 721-4747
register@uvcs.uvic.ca

EDMONTON
Local Anaesthetic Module - Registration
Deadline – October 17, 2007
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

October 20, 2007

November 16-18, 2007

EDMONTON
Restorative Materials in Pediatric
Dentistry
Speaker: Dr. Kevin Donly
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

EDMONTON
Orthodontic Clinical Module Registration Deadline – October 31,
2007
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

October 23, 2007

November 22, 2007

GRANDE PRAIRIE
The Future of Non-Surgical Periodontal
Therapy: Using Non-Antibiotic
Resistant Adjunctive Treatments
Speaker: Susan Isaac
Contact: CRDHA office (780) 465-1756

EDMONTON
A Day at a Perio Practice
Speakers: Dr. Colin Wiebe, Bonnie
Hoath
Contact: CRDHA office
(780) 465-1756

October 24, 2007

November 27, 2007

EDMONTON
The Future of Non-Surgical Periodontal
Therapy: Using Non-Antibiotic
Resistant Adjunctive Treatments
Speaker: Susan Isaac
Contact: CRDHA office (780) 465-1756

CALGARY
A Day at a Perio Practice
Speakers: Dr. Colin Wiebe, Bonnie
Hoath
Contact: CRDHA office
(780) 465-1756

October 30, 2007

December 1, 2007

EDMONTON
Ortho Theory Exam - Registration
Deadline – July 30, 2007
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

LOCATION TO BE DETERMINED
Nitrous Oxide Course - Registration
Deadline – November 1st, 2007
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

January 23, 2008
EDMONTON
Ortho Theory Exam - Registration
Deadline – October 24, 2007
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391

January 26, 2008
EDMONTON
CPR - Registration Deadline –
December 14, 2007
Contact: U of A Dept of Dentistry
Con. Ed.
Trish (780) 492-5391
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On-line Learning Opportunities
Following are some on-line sites that
offer a wide variety of courses and
which were accessible at the time of
printing this newsletter. The following
sites may assess a user fee and/or
require registration with user name
and password:
American Dental Hygienists
Association (ADHA)
www.adha.org/ce/index.html
Canadian Dental Hygienists
Association (CDHA)
www.cdha.ca
The CDHA offers the following online courses to CDHA members
• Interpersonal Skills
• The Professional Role
• Help Your Clients to Stop Gambling
With Their Health: Tobacco
cessation
• Work and Personal Life Balance
• Clinical Tobacco Intervention
CDHA also offers links to other online courses. Go to Members Only:
Resources and Tools: Probing the
Net: Education: Continuing Education
ArcMesa
www.arcmesa.com
The types of activities that ArcMesa
offers include monographs, live
seminars and workshops, Internetbased courses and other multimedia
formats. ArcMesa utilizes stateof-the-art technology to create
innovative activities that will enhance
the learning process and effectively
support educational objectives.
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Crest (Procter & Gamble) Dental
Resource Net
www.dentalresourcenet.ca
The Learning Center offers a
curriculum for everyone in the office.
DenTrek
www.dentrek.com/index.asp
Take the Free webcast: Principles of
Infection Control featuring Dr. John
Molinari
Dental Didactics
www.dentaldidactics.com
DentalDidactics provides online
continuing education for dental
professionals. Here are a few of the
online continuing education courses
available:
• Alzheimer’s Disease
• Anorexia and Bulimia
• Antibiotic Resistance Concerns
• Bipolar Electrosurgery
• Cardiovascular Risks of Periodontitis
• Common Prescription Medications
• Dental Waterline Safety
• Latex Allergies in Dentistry
• Lysine Supplements for Herpes
Labialis
• Tuberculosis in Dentistry

Health Studies Institute
www.healthstudies.com
HSI offers home study continuing
education courses on dental implants,
periodontics, nutrition, oral diseases,
communicable disease and infection
control, and many more oral health
related topics. HSI is recognized by
the American Academy of General
Dentistry and numerous licensing
boards in the USA and Canada.
Medical University of
South Carolina
www2.musc.edu/dentistry/top40/
Headers/main6.htm (AGD)
Medical University of South Carolina
offers “The Top 40 Prescribed
Drugs” and includes references to
individual prescribed drugs.
Public Health Agency of Canada
www.phac-aspc.gc.ca/sehs-acss/
index.html
Skills Enhancement for Public Health
The Skills Enhancement for Public
Health modules are offered through
the Internet to public health
practitioners across Canada. This
continuing education opportunity
helps public health practitioners to
strengthen their knowledge and skills
to help meet the core competencies
for public health, thereby improving
public health practice.

Websites To Visit
Business

Prophylactic Antibiotic

Mount Royal College
http://conted.mtroyal.ca/
smallbusiness/

American Heart Association
www.americanheart.org/presenter.
jhtml?identifier=3047051

Seven out of 10 new business
enterprises starting up without any
kind of external help will generally
fail. Starting a business is a highrisk proposition. Before you quit
your job or invest your life savings,
develop and nurture the business
and life skills needed to succeed
in an entrepreneurial and business
environment.

The American Heart Association
recently updated its guidelines
regarding which patients should take
a precautionary antibiotic to prevent
infective endocarditis (IE).

Online Booking Calendar
www.bookingcalendar.com
Appointment scheduling and event/
workshop registration solutions for
service oriented businesses.

LexiComp
www.lexi.com/web/index.isp
LexiComp is a resource for questions
about drug information and drug
interactions.
www.lexi.com/web/dentistrymailers.
jsp?id=wynn
Wynn with this Just In Column
Visit the “Wynn with this Just In”
column. The purpose of this column

is to keep the dental health care
professional informed about new
reports on drug issues and drug
current events that may have a
bearing on dental practice and your
dental patients.

Product Advisories
Health Canada
www.hc-sc.gc.ca/ahc-asc/media/
advisories-avis/index.html
Health Canada (HC) posts safety
alerts, public health advisories,
press releases and other notices
from industry as a service to
health professionals, consumers, and
other interested parties. For
example see: 2007: June 21Health Canada’s investigation into
toothpaste containing diethylene
glycol (DEG).

Moving?
Change of Name and Address Notification
It is essential that members of the College of Registered Dental Hygienists of Alberta (CRDHA) ensure that their mailing address
is always current. Incorrect or out of date addresses can lead to missed mailings which may include important notices and
documents. Name changes must be submitted in writing. Address changes are best submitted in writing and should include the
following information:

Name (in full)

CRDHA ID Number

New Name (in full)

Old Address

New Address

Home Phone

Effective Date

Email

Signature

Registrants are welcome to copy or cut out this name/address change card and use it to submit a new name change or address change.
Please contact the College of Registered Dental Hygienists of Alberta if you require further information.
Telephone: (780) 465-1756 Fax: (780) 440-0544 or email: info@crdha.ca
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Notice Board
Campaign for a Smoke-free Alberta
Smoke Free Alberta, a broad coalition
of health, business and labour
organizations is applauding Bill 45,
Alberta’s proposed new tobacco
reduction law that was introduced
June 12, 2007 in the Legislative
Assembly by Health and Wellness
Minister Dave Hancock. The bill
received Second Reading (support
in principal) and is now scheduled to
proceed to Committee of the Whole
and Third Reading in the fall session
which commences November 5.
If approved, the bill will be among the
most comprehensive in the nation
and will make almost all workplaces

completely smoke-free, ban tobacco
sales in establishments containing
pharmacies, and will prohibit tobacco
retail displays (power walls).
When asked for a comment about
the efforts of coalition members
Les Hagen stated, ”Thanks for your
continued support. We have a very
strong coalition behind us and I have
every confidence in our collective
ability to see this bill through.”
THE CALL TO ACTION
Dental hygienists are aware of their
role in tobacco reduction. CRDHA
Council encourages its members

to support Minister of Health and
Wellness, Dave Hancock in creating
laws that will promote health by
addressing the sale and use of
tobacco. Please become informed
and send letters of support for the
legislation which will be considered in
the Fall sitting of the legislature. For
more information contact Smoke Free
Alberta at
www.smokefreealberta.com
Contact:
Angeline Webb: (403) 968-8614
Gina Smith: (780) 938-5863
Les Hagen: (780) 919-5546

Faculty Of Medicine And Dentistry University Of Alberta
Interviewers For The 2008 Dental Hygiene Class
The Department of Dentistry is beginning arrangements for conducting approximately 80-100 interviews for year two
dental hygiene diploma candidates 2008 year. If you are interested in volunteering as an interviewer, please contact
the Department of Dentistry Admission Office at (780) 492-1319 by NOVEMBER 1st, 2007.
Without the valuable support of volunteer interviewers we would not be able to have an interview process for
prospective students. You possibly have the most insight into the suitability of candidates, so we urge you to
volunteer a few hours to help assess potential students. The results of an interview can have significant influence on a
candidate’s placement in a class of 40 students. Your assistance is most appreciated by the Admissions Committee.
In preparation for selecting the 2008 year two class, the Department of Dentistry will be holding an Interview Training
Workshop on Saturday, February 2, 2008 from 9:00 am to 1:00 pm for all interviewers.
The University of Alberta Dental Hygiene Program participates in the Canadian Dental Association interview. In the
interest of reducing variance among the teams, we ask all volunteer interviewers to attend the Interview Training
Workshop. (Participation in the workshop is eligible for hour-for-hour Continuing Competence Program credit for
CRDHA members).
The admission interview dates have been scheduled for Saturday, March 8, 2008 and Saturday, March 15, 2008 of which one,
or both dates, may be selected. In addition, a limited number of interviews may be scheduled in May or June.

18

C R D H A

I N T O U C H

J U L Y

2 0 0 7

WE ARE COMMITTED TO THE SUCCESS
OF YOUR DENTAL HYGIENE PRACTICE
Specializing in Dental
Hygiene Instruments
CE Sharpening Courses
and Products available
Re-tipping/Sharpening
Services available
Trade-in Program (trade
in your old instruments
for new and save $)
Scrubs Couture – Beautiful,
Stylish Professional Wear
Look, Work and Feel Your
Professional Best™

Offering lectures and clinical sessions
for the 2007/2008 academic year:
Advanced Periodontal Hand Instrumentation –
Beyond the Basics
September 22, 2007
5 hour clinical session – maximum 4 participants per session
Instrument Options for Advanced Periodontal
Hand Instrumentation
October 13, 2007 – 4 hour lecture
Coming in the fall of 2007:
• Implementing a Periodontal Program – lecture
• Advanced Periodontal Hand Instrumentation –
Furcations – clinical session

For more information or to register please call Bonnie
Hoath at (403) 278-5446 (day), (403) 254-9421 (eve) or
visit www.periodimensions.com

Call D-Sharp to receive a FREE sample of our
EZ Grasp™ Hygiene Instrument (while supplies last)
CDHA members receive discounts and specials.
Visit our website to learn more!

D-Sharp Dental Inc.
3295 Mainway, Unit #6
Burlington, ON
L7M 1A6
Visit our newly launched websites!

www.d-sharp.com
www.scrubscouture.com
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HAVE YOU CONSIDERED THE

benefits
OF A PERSONALLY OWNED

DISABILITY INSURANCE PROGRAM?
A personal disability insurance
policy will protect you from
the financial hazards from an
accident or illness with no
risk to you of...

?

We can explain the differences
between the CDHA & CDSPI
(group employee plan) and an
individual policy. We will design
a program specific to your
individual needs.

• the contract being cancelled
by the insurer:

#02 4RAINING AND 2EFRESHERS
IN #ALGARY AT 3!)4
&IRST AID AND #02 TRAINING 3!)4 OFFERS THE
(EALTH #ARE 0ROVIDER ,EVEL # AND THE (EARTSAVER
!%$ ,EVEL # BOTH AT THE NEW (EART AND 3TROKE
GUIDELINES 3!)4 IS THE 3OUTHERN 3ERVICE #ENTRE
FOR THE (EART AND 3TROKE &OUNDATION OF !LBERTA
.74 AND .UNAVUT #OURSES ARE ON GOING AND CAN
BE GIVEN AT YOUR OFlCE LOCATION
#ALL  FOR MORE INFORMATION

• any provision of the contract
being altered;
• the premiums being increased.

Nancy McKenzie, RHU
Suite 102, 718 - 12 Avenue SW
Calgary, AB T2R 0H7
Tel 403.265.5681
Cel 403.612.8772
1.877.217.1303
Email: nancy@yellowraincoat.ca

4O REGISTER OR FOR MORE INFORMATION
CALL  OR 
3EE WWWSAITCACONED FOR MORE INFORMATION

REDEFINE YOURSELF

yellow raincoat

WWWSAITCACONED

BENEFIT CONSULTANTS GROUP

Enthusiastic &
An Enthusiastic
& Outgoing
Outgoing
Dental
Hygienist
Hygienist
willwill
be be
Greatly Appreciated
Greatly
Appreciated
~~~~~~~~~~~~~~~~~~~~~~
Dr. Fika & Staff are looking for a

FULL
TIME HYGIENIST
FULL
TIME REGISTERED
DENTAL HYGIENIST

Currently seeking RDA,
RDH and Receptionist for
full-time, part-time and
temporary placement with
various dental offices in the
city. Please submit your
resume today.

to join their upbeat team!
3-4 weekdays / North Edmonton
Call: 780-475-6684
Fax: 780-478-4103
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Edmonton Contact
Phone: (780) 489-0828
Fax: (780) 489-0885

Calgary Contact
Phone: (403) 237-8857
Fax: (403) 237-8859

Email: temp911@shaw.ca

University of Alberta
Dental Hygiene Clinical Instructors
The Dental Hygiene Program, University of Alberta is
accepting applications for part-time Dental Hygiene Clinical
Instructors, responsible for pre-clinical or clinical instruction.
There may be vacancies beginning September 2007.
Applicants must be a registered dental hygienist, holding a
current College of Registered Dental Hygienists of Alberta
Practice Permit. Preference will be given to applicants
with a Bachelor’s degree. Applicants must have at least
four years, and preferably more than five years of clinical
practice experience. Local anaesthetic training is preferred
but not required.
To apply, please send a letter and resume as soon as
possible to:
Dr. Sharon Compton, Director
Dental Hygiene Program
2032 Dentistry/Pharmacy Centre
University of Alberta
Edmonton, AB T6G 2N8
Phone: (780) 492-4479
Fax: (780) 492-8552
E-mail: scompton@ualberta.ca

EDMONTON

Bonnie Doon Dental Associates,
a group practice on Edmonton’s
south side, near Bonnie Doon
Shopping Centre, is seeking a
registered dental hygienist.
If you are interested in a full or part
time position, please forward your
resume by fax: (780) 468-4052 or
by email: bdda@shaw.ca.
Attention: Jan

Registered Dental Hygienist required
For Mountain View Dental Centre
Excellent, Friendly, Family Practice
Please fax, mail or drop by a resume
Fax: (403) 845-7605
Mail: Box 1840, 5040A – 50 Street
Rocky Mountain House, AB T4T 2A1

ADVERTISE
If you’re looking for a registered dental hygienist
to fill a position on the team, or have a product
or service for sale visit www.crdha.ca
and click on Employment Opportunities

FULL OR PART-TIME
REGISTERED DENTAL HYGIENIST
NEEDED IN MAYERTHORPE
Come join our friendly dental team. Our busy family practice is
only 1-1⁄4 hours northwest of Edmonton. Competitive wages with
transportation remuneration available.
Please fax your resume to Dr. Rodney Giebelhaus at (780) 786-4591
Email:
mayerthorpedentalclinic@persona.ca
Phone:
(780) 786-2878 or
Mail:
Box 1020, Mayerthorpe, Alberta, T0E 1N0

REGISTERED DENTAL HYGIENIST
NEEDED IMMEDIATELY - NEW GRADS WELCOME
Full or Part time dental hygiene position available in
Barrhead, Alberta (1 hour Northwest of Edmonton)
Excellent Salary ($60.00/hour)
Travel Allowance
Accommodation can be provided
Flexible hours
Contact Pauline at: The North Country Dental Centre
Phone: (780) 674-6016 or Fax resume: (780) 674-6010

Return undeliverable Canadian addresses to:
College of Registered Dental Hygienists of Alberta
206, 8657 51 Avenue NW
Edmonton, AB T6E 6A8
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